




































Annex-C 
Technical Evaluation Criteria 

Technical specification as provided in Annex-D should be fully complied in order to proceed 
further with the technical evaluation criteria. Relevant evidence in each case is mandatory. In 
case of non-compliance no mark will be awarded. 

Sr.# 

I 

2 

3 

4 

5 

6 

7 

Technical Evaluation Criteria 

Descriptions Points 
Max 

(Attachments) 
Points 

Compliance with Annex-D (Technical Specifications 

Sheet) 
20 

As per Specification (Annex-D) 20 

Otherwise 0 

Supply of similar Software/Licenses during last 
three (03) years 

Attach past PO/Contract 
100 and more than 100 units deployment 10 

10 Copy with client (POC)Point 
Greater than 50 but less than 100 uni ts 

7 of Contact Details 
deployment 

Less than 50 units deployment 5 

Status of Reseller/Partner/Distributor, etc. 
Partner or Reseller/distributor 

Authorized 30 30 
certificate/Letter/proof 

Otherwise 0 

Experience in Supplying Similar Software/Licenses Attach past PO/Contract 

More than 05 years 10 10 Copy with client (POC)Point 

Up to 05 years 5 of Contact Details 

Agreed Suooort Hours 
10 

8x7 Next Business Day (NBD) 10 

Delivery Time 

Within 1 week 10 10 
Mention Delivery Timelines 

Within 2 weeks 5 in Technical Bid Documents 

after 2 weeks 0 

Presence with Pre-Sales and Support 

Local oresence 10 10 Attach Valid Proof 

Otherwise 5 

Total Marks 100 

Passin2 Marks 70 
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